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A.General Manager, Mr, Paul Buckley
B. FB Director, Mr, Leo Kessler
C. PR Director, Miss Marilyn Barnett,
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“Kabby’s”, a seafood restaurant serves Creole & Cajun
dishes, Creole means a large landowner since the age ruled
by France and also means the dishes the French ate, Cajun
means the dishes of the Canadians who descended from the
north through the Mississippi. Both dishes are hot and
spicy. A typical Creole & Cajun dishes are “gumbo,” a thick
soup, and famous ‘“blackened red fish,” which is already
introduced in the article of “Williamsburg Inn” (Stir
Vol. 15).

The entrance of the restaurant is at the back of the
riverside fountain on the 2nd floor. The inside is very large
and you can see the ‘“‘Creole Queen” anchored at the
Mississippi excursion ship landing dock on the Mississippi.
This restaurant has a large and a small dining rooms.

From the large room near the entrance you can see the
fountain, The smaller one is more characteristic, with
articles and letters concerning Mr. Kabocoff, of whom
“Kabby’s” was named after, are displayed on the walls, For
example, photographs of Mr. Kabacoff in his university
days, newspaper clippings praising his accomplishments, an
invitation to the inauguration ceremony of President John
F. Kennedy, and a letter of thanks from Mrs. Jacqueline
Kennedy for a Kennedy memorial exhibition in Louisiana
after his assasination,

Going into the entrance to the left of the fountain in
front of Kabby’s is Bar Kabby’s, This bar consisting of two
terraces, a main room and a “seafood bar” which serves
oysters on the half shell, boiled gulf shrimp and boiled
crawfish, The “Cajun Martini” with a crawfish as an
accessory is a special cocktail you can taste only in New
Orleans, This ‘““Cajun Martini”’, with Jalapifio instead of an
olive, is very hot and spicy.

There is a billiard table on the other side of the “seafood

Kabby's Restaurant

bar”, behind the billiard table, there is a dance floor with a
Dixie Land jazz band, and on the river side there is a
lounge.

If the “Kabby’s Restaurant and Bar” is the main dining
room for Cajun & Creole cuisine, Winston’s at the main
building site on the same floor can be called the main
dining room for continental dishes,

Winston’s has the atmosphere of a traditional English
style club called “Churchill’s” in New Orleans, and if
popular with local businessmen, It is a high-grade restaurant
which won an award by Travel and Leisure in 1986.

“Winston’s”” prepares telephones, pencils and notebooks
for business lunches. Such care is also why the “Winston’s”
is so popular among businessmen,

Half of the wines stocked in “Winston’s” is French and
the rest is Californian. Leo Kessler, the Food & Beverage
Director carefully choose wines not to bias with his own
taste to prevent a large amount of dead stock. He said that
he would find high quality “boutique vineyard” wine in the
near future,

“Pete Fountain’s”, a cabaret style lounge on the 3rd
floor is just like a small “Moulin Rouge” in Paris with a bar,
It opens only when the jazz clarinet player, Mr. Pete
Fountain is in New Orleans,

Bar and Discotéque “Rainforest” on the top floor can
produce rain with a special mechanism at the ceiling in the
bar, This bar serves ‘“Blanc de Noir”’ of Domaine Chandon
in California and other French champagne by glass.

Mr. Kessler said that he would like to identify each
restaurant and bar with its own character. Since “Kabby’s”
on the 2nd floor of “River Walk™ allows direct going and
coming, ethnic characteristics of Creole & Cajun can be
strengthened. “Winston’s” should become a complete conti-

i

Pete Fountain's

nental restaurant. Le Café Bromeliad on the Ist floor will
adopt a diet menu to satisfy various guests’ requirements
without compromise. For the taste of each dish, conven-
tionally, even omelettes and cauliflower soup were hot &
spicy because they were made in the Creole & Cajun style
but they were refined.

From the chef to the assistant, all the Food & Beverage
staff are well trained.

In addition to the rich material available here and
well-trained staff, clear policy for the future will be
improved the restaurant business. Mr. Kessler pointed that
there were two important points. One is the morale up of
the staff, Skillful staff cannot provide good service without
teamwork, Since 600 to 750 staff members work, con-
tinued effort for their teamwork is indispensable. The
other is food chemistry. The restaurants in this hotel are
not so-called gourmet type but are not the convention type
restaurant either, a hotel must offer means from Gourmet
dishes to banquets and conventions, A large amount of
food must be controlled in good order.

To strengthen relationships with sightseers and local
people, restaurants here will provide the following services
in the near future:

One is children’s menu for family tourists and the other
is perfect baby-sitting system with full-time nurses.

Preceding the opening of “‘River Walk™ this August, the
Hilton held a party inviting travel agents in New Orleans for
promoting the New Orleans Hilton, The party was called
“Treasure Hunting.” At the entrance, the guests were given
with a map indicating several check points, The guests
received a sourvenir (treasure) when they reached each
point, The points covered all places the hotel stresses for
packaging the hotel in sightseeing tours. Thus, the guests

Winston's

Swlmml—ng pool (Riverside be Soto)

saw for the all functions for visitors in this hotel. The final
point of this game, namely the largest checkpoint in this
package tour was dinner in the banquet room.

All the staff from the chefs to waiters, waitresses and
bus boys were in pirate costumes, The end of this event was
a lottery by the namecard handed in exchange for the map
at the very beginning of “Treasure Hunting”,

As you see from this treasure hunt, they display an
attitude of continually offering new topics to the local
people and visitors.

Miss Marilyn Barnett, the PR Director said, ‘“the New
Orleans Hilton considers the relationship with local people
very important, We are planning to hold a charity banquet
by cooperating with the city. At the beginning of the
crawfish season around the end of April, we will hold the
“Crawfish Festival” with the cooperation of the local
Arthritis Foundation and a broadcasting company. This
campaign promotes crawfish and donations to the Arthritis
Foundation.”

Completing this article, we’d like to introduce the policy
of Mr. Paul Backley, the General Manager, for the future:
“the New Orleans Hilton is ready to satisfy any visitors
coming for conventions executive meetings, family tours or
general sightseeing. From Texas, California and New York,
many people come to New Orleans, We are inviting many
more visitors from other districts, The number of American
travellers to foreign countries has decreased due to the
recent Europe and Middle East problems, While, cheaper
gasoline increased the number of tourists by car, Owing to
such trends, even in summer, the off season, we have
increased the number of reservations. We are doing our
utmost for further development of New Orleans and “River
walk” opened this summer,”

4
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DELTA QUEEN, NEW ORLEANS

New Orleans, the prime city of Louisiana on the
Mississippi is located on a bayon having high temperature
and humidity, Transportation to and from New Orleans is
very convenient; it has a large international trade port, 8
major railway lines, and an international airport. Oil
industry is concentrated here because Louisiana produces a
large amount of crude oil, natural gas, and sulfur. Industries
such as aluminum refining, shipbuilding, space industry and
food processing are also developed, Fishery is thriving in
the Gulf of Mexico that teems with gulf shrimp, crawfish
and oysters. They are transported to Florida, Chicago and
as far as Canada. For the agriculture in the subtropic
weather, it yields a good deal of sugarcane, rice and fruits,

In addition, tourist industry is also one of the important
industries in New Orleans. Many historic spots with Latin
style streets peculiar to the South, make many Americans
say New Orleans is a city they want to visit as well as San
Francisco.

New Orleans, established by the French in 1718, was a
French domain till 1762. Then, it became Spanish. In 1801,
by the Louisiana Purchase contracted between President
Thomas Jefferson and Napoleon Bonaparte, this area was
returned to France, then, incorporated in the USA, The
price of $15,000,000 was extremely high at that time for
only an open field, but now that it became the world’s
richest granary, it was not considered expensive,

Since the 19th century, due to the development of trade
New Orleans has grown rapidly and now is called “Delta

Queen”
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NEW ORLEANS

RIVER WALK USHERING IN A NEW PHASE
IN NEW ORLEANS

The largest factor why New Orleans collects visitors is
various meetings held here. Most businessmen come here
for a meeting combined with sightseeing, they bring their
family. In winter, New Orleans attracts many tourists from
all over the States with the Sugar Bowl, Super Bowl, and
other sports events as well as big events like the Mardi Gras
Festival. In summer, however, there are few attractive
events partly due to the high temperature and humidity
which keep away visitors.

At present, the most attractive area for visitors is the
French Quarter, a downtown area, There are old European
buildings in this beautiful section, This “Old” New Orleans
is preserved by “Vieux Carré Commission”,

In contrast, the concept of creation of new attractive
areas to catch up with the time is represented by a plan to
redevelop the Mississippi riverside. Recently, regional re-
development has been spotlighted in the States. The first
redevelopment of this kind was Baltimore Port named
“Harbor Place™, since then most major cities have carried
out a plan of redevelopment such as, South Sea-Port in New
York, Quincy Market in Boston, St. Louis Union Station,
etc. Most of this business was conducted by the Rouse
Company, a top-class real estate and redevelopment com-
pany in the States based in Columbia, Maryland. The Rouse
Company has a total of 59 projects in 19 U.S. states,
Washington D.C. and in Canada., 39 projects among these
are of 26,000,000 square feet or more in area.

The redevelopment of the Mississippi riverside named

THE NEW ORLEANS HILTON
RIVERSIDE AND TOWERS,
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Kabby's Bar

“River Walk” was carried out by the Rouse Company. Its
purpose was to make a new tourist’s attraction by
constructing a new shopping center and community plaza,
which extends a half mile, at a total cost of 58 billion
dollars, Mr, Lester Elliot Kabacoff who has had the
superfices of the riverside and wharf since 1972 also
contributed to this development greatly. He comes to New
Orleans from New Jersey as a military officer after
graduating from Pennsylvania University. He loved New
Orleans so much that he married and settled here. He is
noted here as a lawyer and developer. In 1959, he took care
of Senator John F., Kennedy on his visit to New Orleans,
Mr. Kabacoff obtained the superfices of the riverside wharf
in 1972, then started to develop this area, Making the ’84
World Fair held here an occasion, Mr. Kabacoff and the
Rouse Company started large-scale development of the
Mississippi. riverside. After nearly 2 years, River Walk
opened on August 28, the Labor Day Weekend of 1986.

River Walk contains a shopping arcade with various
shops and restaurants, a community plaza where people
gather and rest, and extra gorgeous condominiums,

The shopping arcade has many high grade, popular shops
based on the large cities that could not enter the French
Quarter conventionally, as well as local shops. Such
composition makes this shopping arcade look new in New
Orleans,

The entrance square named Spanish Plaza expresses the
Rouse Company’s idea well. The River Walk was con-
structed with the contributions from various countries. It is
the difference from the French Quarter which is strongly
connected to the Mardi Gras image,

This district is under a regulation requiring accessibility
to the river front for 24 hours since the harbor facilities
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must function. So River Walk must have roads for the cars
and forklifts. Mr. Rouse takes this regulation as an
important factor for the redevelopment because it is
indespensable to coexist with city activity and the local
people,

River Walk is expected to be a core for promoting
tourist business in the off season, strengthening the
relationship with the local people and offering a rest area
for them in New Orleans after the French Quarter.

[—————

HILTON DEVELOPING NEW “NEW ORLEANS”
TOGETHER WITH “RIVER WALK”

The New Orleans Hilton Riverside and Towers is
constructed adjacent to River Walk to develop new New
Orleans together with the River Walk,

This is the largest hotel in the South. The main building
opened in 1977. Paul D. Buckley, General Manager said,
“Indeed the New Orleans Hilton is a large hotel, but we will
not restrict it to convention business, So we don’t operate
it as a convention hotel despite the large number of
conventions we have. We aim at a high quality hotel as
other ordinary hotels, We offered menbership for local
people in the River Center Tennis and Racket Ball Club
inside the hotel.” For the strong connection to local
people, it is also advantageous that direct going to and
coming from the adjacent “River Walk” is available through
“Kabby’s Bar”,

The New Orleans Hilton has 9 restaurants and bars.
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